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	JOB DESCRIPTION

Position Title: Casino Host

	Department/Section
Sales and Marketing/Casino

	Position Level:
Rank and File 
	Reports To:

Casino Operations Support Manager




Principal Purpose of the Position:
The basic duty and responsibility of the position is to contribute to the delivery of Excellent and Delightful Customer Service consistent with Midas Hotel and Casino’s Vision, Mission, and Values, and the organization’s strategic objectives.
A Casino Host (CH) is responsible for improving customer service, developing and implementing new promotions and maintaining and cultivating relationships with Casino Players. CH ensures satisfaction of the Casino Clients and will do their best to fulfill any reasonable requests their clients might have. The casino host has the power to issue complimentary services to players. Complimentary services (Comps) can range from complimentary meals, beverages, up to full accommodation in the Hotel. He/she is expected to develop a relationship with every level of player from first-timers players to high-profile (high-roller) players.

Main Duties and Responsibilities:
· Market the services of casino to existing and prospective players

· Provides varieties of services to casino players with the aim of converting them to regular and loyal customers of the casino.

· Cater for the needs of the players while they are within the casino

· Attends to players needs and ensures compliance to casino rules, regulations, procedures and policies.

· Send emails or place calls to players to promote the image and services of the casino

· Oversee the promotion and progress of the loyalty programs organized by the casino

· Determine the level of complimentary to be given to any particular player

· Oversees service delivery to the players

· Ensure players are satisfied with the services provided by the casino

· Listen to complaints and concerns of clients and get them resolved without delay

· Coordinate all special events organized by the casino towards attracting new clients

Other Responsibilities:
In addition to the above enumerated duties and responsibilities, the incumbent is expected to deliver excellent and delightful customer service in any situation throughout Midas Hotel and Casino whether self-initiated or directed, or whenever the opportunity presents itself even if such action or service is not directly related to the incumbent’s core tasks and responsibilities as long as it is aligned and consistent with Hotel and Casino’s Vision, Mission and Values and improves customer service delivery. 
Job Requirements / Competencies:
Academic/Professional Qualifications
:
Graduate of any Four (4) year course, must 

obtain Gaming Employment License (GEL) and have not been terminated by Pagcor or Casino or related employer. 
Relevant Experience



:
Must have minimum of One (1) year 

Customer service related job, Previous experience in casino environment is added





advantage

Skills


Technical Skill



:
Ability to manage players and their needs, 







Knowledgeable with Microsoft Word, Excel, 







Power point and outlook

Interpersonal Skills


:
People person and with passion for 

delivering great customer service, Possess a likeable and professional demeanor, expected to be a highly courteous person, as well as having a sales-orientation. Should possess excellent interpersonal skills and an excellent communicator

Personal Attributes



:
Male or Female

Possess outstanding skills in 






Communication, both oral and written




Flexible to work in different working 

Schedules, ability to work without close supervision and to multitask and get several assignments completed within a short time
