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	JOB DESCRIPTION

Position Title: Director of Sales and Marketing

	Department/ Section

Sales and Marketing / Hotel


	Position Level:
Senior Officer / Department Head 
	Reports To:

General Manager


Principal Purpose of the Position:
The basic duty and responsibility of the position is to contribute to the delivery of Excellent and Delightful Customer Service consistent with Midas Hotel and Casino’s Vision, Mission, and Values, and the organization’s strategic objectives.

Director of Sales and Marketing oversees and manage sales staff and reservation to ensure maximum revenue, promotional coverage and marketing opportunities are achieved. The DOSM should work closely with Revenue management (Front Office Director, Revenue and Reservations Manager, Food and Beverage Manager) and marketing functions, to develop strategies to maximize revenue per available room and grow market share.
Main Duties and Responsibilities:
· Maintain and promote a team work environment with effective and clear communication amongst co-associates.
· Ensure best client service is being made available through communication amongst the team, cross training within the department and appropriate office coverage.
· Works with sales managers to ensure understanding of sales strategy and effective implementation of this strategy for the segment.
· Works with management team to create and implement a sales plan addressing revenue, customers and the market

· Ensure hotel meets or exceeds budgeted goals.

· Follow and track company cross-sell procedures.

· Utilize company profile database to determine geographic areas for Sales calls while maintaining top and existing accounts.

· Assists with the development and implementation of promotions, both internal and external.

· Creating a focus on attracting new business.

· Attending and contributing to the monthly sales strategy meeting

· Updating and owning the sales strategy & sales plan with the General Manager.

· Review and approves any special corporate negotiated rates

· Provides positive and aggressive leadership to ensure maximum revenue potential

· Participates in sales calls with members of sales team to acquire new business and/or close on business.

· Develop and send informative press releases to targeted lists highlighting all activities and promotions.

· Maintain and expand corporate incentive program via direct mail, personal visits etc.

· Responsible for the training of sales managers and staff.

· Evaluates and drives the hotel’s participation in the various sales channels, Market Sales, Event Booking Centres and other Sales convention

· Monitors all day to day activities of direct reports.

· Executes and supports the operational aspects of business booked (e.g., generating proposal, writing contract, customer correspondence).

Other Responsibilities:
In addition to the above enumerated duties and responsibilities, the incumbent is expected to deliver excellent and delightful customer service in any situation throughout Midas Hotel and Casino whether self-initiated or directed, or whenever the opportunity presents itself even if such action or service is not directly related to the incumbent’s core tasks and responsibilities as long as it is aligned and consistent with Hotel and Casino’s Vision, Mission and Values and improves customer service delivery. 
Job Requirements / Competencies:
Academic/Professional Qualifications
:
Degree in Business Administration,
Marketing, Hotel and Restaurant Management, or MBA

Relevant Experience



:
Five (5) to Six (6) years in Sales and







Marketing or related professional area and







Minimum Three (3) years experience in 








senior sales role. 
Skills


Technical Skill



:
High level of computer literacy, Fiesta 







system experience is essential, Knowledge







of computer accounting programs, math 







skills as well as budgetary analysis 








capabilities required.

Interpersonal Skills


:
Participates as team-player with other key

hotel members. Provide constructive feedback to all departments and hotel sales and marketing leaders.

Personal Attributes



:
Male or Female

Must be self-motivated and able to work 


With minimal supervision, possess leadership skills, exceptional communication skills both written and verbal, excellent attention to detail. 
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