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	JOB DESCRIPTION

Position Title: Shift Engineer

	Department:

Engineering

	Position Level:
Supervisory 
	Reports To:

Director of Engineering



Principal Purpose of the Position:
The basic duty and responsibility of the position is to contribute to the delivery of Excellent and Delightful Customer Service consistent with Midas Hotel and Casino’s Vision, Mission, and Values, and the organization’s strategic objectives.

Shift Engineer (SE) is responsible for the efficient day-to-day operations, maintenance and repair of all technical systems within the hotel. SE Ensures the continuous generation of heat, light, power, ventilation and air-conditioning, steam and water supply in the entire hotel and its premises. Works closely with the Director of Engineering to carry out other responsibilities assigned to him in accordance with the established maintenance program and operation schedule to perform a smooth operation of the Engineering Department.
Main Duties and Responsibilities:
Operational:

· Contribute to the day-to-day operational efficiency of the department.

· Supervises employees in his section for attendance at work and quality of job performance.

· Ensures the efficient, economical and sound operation of equipment under his jurisdiction, i.e. Boiler, Chiller, Emergency Generators, Fire Pumps, Kitchen, Refrigeration, HVAC/Laundry and the auxiliaries of these, etc.

· Ensures immediate provision of services necessary to guests and other operating departments.

· Keep updates of daily events, especially on Banquets and Guestroom status, giving emphasis to VIP's.

· Coordinates daily with Housekeeping and Front Office for the readiness of the guest rooms.

· Ensures coordination with other operating departments in the implementation of repair and maintenance schedule.

· Conducts daily briefings of his staff with emphasis on requirements of special functions and events and preparation of rooms for VIP's.

· Performs daily rounds of inspection in the entire building, giving particular attention to defective or deficient life safety features and observes closely the condition of all operating facilities and equipment.

· Ensures the immediate replacement of busted lights.
· Ensures that all standby units are readily available for operation.
· Conducts daily briefings of his associates with special emphasis on the Basic events of the day.
· Reports immediately to his superior all defects and deficiencies noticed during inspection and commence the immediate rectification without delay.
· Ensures that there is no backlog in repair and maintenance activities scheduled within the day.
· Controls closely the daily consumption of utilities and immediate rectification if abnormalities are encountered.
· Reports the completion of all projects and work assignments.
· Ensures cleanliness and sanitation at the workplace.
· Keeps himself updated on all projects or activity status within the department.
· Follows up strictly work completion of previous shift.
· Inspects finished jobs and ensures that the quality is highly acceptable to modern hotel standards.
· Ensures close supervision to staff especially in the implementation of special jobs during evening and overnight shifts.
· Provides close supervision to staff especially during evening and overnight shifts.
· Maintains logbook of operations and activities with accurate time and details during his shifts.
· Allocates work effectively.
· Ensures daily inspection of all firefighting and safety equipment.
· Sees to it that all his associates attend to and execute all the complaints/calls and job requests from other departments pertaining to his area of concern.
· Implements preventive maintenance programs, energy conservation programs, safety programs, environmental and pollution control programs of the hotel.
· Keeps a close watch on spare parts/supplies required and advises the Director of Engineering beforehand to reorder in order to have at anytime the expected replacement parts/supplies at hand.
· Observes all safety measures and work procedures in all works assigned to his trades and contractors.
· Ensures that all assigned works are completed according to schedule and priority.
· Responds immediately to any emergency call and acts as a Fire Fighting Team Leader in the event of fire or other emergencies.
· Coordinates with other supervisors as far as materials requisition and stock level of spare parts are concerned.
· Responds and makes himself available for any call by his superiors during emergencies, troubles or calamities. Stays in the hotel as standby force to aid in emergencies.
· Follows all other instructions, rules and regulations that may be issued.
Maintenance:

· Implements strictly the preventive maintenance of all equipment and machineries including the auxiliaries within his jurisdiction according to the hotel standards and the manufacturer's recommendation.
· Maintains effectively water treatment of utilities within the prescribed parameters.

· Maintains ample amount of fuels, spare parts, materials and supplies necessary to carry out an efficient and effective day-to-day operation. Follows up deliveries.

· Keeps data and updates records of all operating equipment within the scope.

· Conducts technical skills training of the staff.

· Keeps himself updated on the new and advance technical developments.

· Ensures regular cleaning of boiler exhaust ducts, kitchen hoods, grease traps, AHU's and other related equipment.

· Keeps himself updated and knowledgeable on the Mechanical, Electrical, Building and Fire Codes of the Philippines.

Other Responsibilities:
In addition to the above enumerated duties and responsibilities, the incumbent is expected to deliver excellent and delightful customer service in any situation throughout Midas Hotel and Casino whether self-initiated or directed, or whenever the opportunity presents itself even if such action or service is not directly related to the incumbent’s core tasks and responsibilities as long as it is aligned and consistent with Hotel and Casino’s Vision, Mission and Values and improves customer service delivery. 

Shift Engineer follows all company and safety and security policies and procedures; report maintenance problems, safety hazards, accidents, or injuries; complete safety training and certifications. SE performs any other work and related functions as may be assigned by Director of Engineering to accomplish a smooth operation and maintenance of the hotel, and performs duty outside the scope of his position that may be assigned especially in case of emergency, if so called upon.
Job Requirements / Competencies:
Academic/Professional Qualifications
:
Degree in Engineering course, a certificate 

in a specialized field such as Electrical, Mechanical is required.

Relevant Experience



:
Experience with minimum of One (1) year

In a similar position or equal to experience

in the Maintenance department of a large






hotel, hospitality industry or similar 

Skills


Technical Skill



:
Current working knowledge of general
 







maintenance and engineering work

Interpersonal Skills


:
People person and with passion for 





delivering great customer service 
Personal Attributes



:
Male 

Flexible to work in different working 

Schedules, ability to work without close supervision and within established timeframes
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